
Privacy	Policy	

Data	Controller:	Yervant	Klendjian	

trading	as	A	&	Y	Locksmiths	

registered	at	39	The	Broadway,	Mill	Hill	

London	

NW7	3DA	

We	are	commi/ed	to	protec1ng	your	privacy	and	always	ensuring	the	security	of	your	personal	

informa1on.	Our	Privacy	Policy	explains	how	we	collect,	use,	and	safeguard	your	data.		

Type	Of	InformaKon	We	Collect	

We	typically	collect	the	following	types	of	informa1on:	
• Personal	InformaKon:	This	includes	your	name,	address,	contact	details,	email	address,	and	

any	other	informa1on	you	voluntarily	provide	when	contac1ng	us,	reques1ng	services,	

placing	orders,	or	filling	out	forms/contact	informa1on	on	our	website	
• Usage	InformaKon:	We	may	also	collect	non-personal	informa1on	about	your	use	of	our	

website	and	services,	including	IP	addresses,	browser	type,	and	device	informa1on	

How	we	receive	informaKon	about	you	

We	receive	your	Personal	Informa1on	from	various	sources,	this	personal	informa1on	we	process	is	

provided	to	us	directly	by	you	for	one	of	the	following	reasons:	
• When	you	voluntarily	provide	us	your	personal	details	in	order	to	register	on	our	Site	
• When	you	use	or	access	our	Site	in	connec1on	with	your	use	of	our	services	
• From	third	party	providers,	services	and	public	registers	(for	example,	traffic	analy1cs	

vendors)	
• From	call	tracking	providers	(recorded	calls)	via	Media	Hawk	or	Call	Tracking	Metrics	(CTM)	

Why	We	Collect	Personal	InformaKon	

We	use	the	informa1on	that	you	have	given	us	in	order	to	provide	our	services	to	you	the	‘data	subject’	

as	follows:	
• for	informa1on	to	provide	you	with	the	service	you	require	

Under	the	General	Data	Protec1on	Regula1on	(GDPR),	the	lawful	bases	we	rely	on	for	processing	this	

informa1on	are:		
• We	have	a	contractual	obliga1on	
• We	have	a	legal	obliga1on	
• We	have	a	vital	interest	
• We	need	it	to	perform	a	public	task	
• We	have	a	legi1mate	interest	
• Consent	

How	We	Process	Your	InformaKon	

We	process	the	informa1on	collected	for	the	following	purposes:	

• Providing	Services:	To	provide	services	and	communicate	with	you	about	your	requests	
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• Improving	Our	Services:	To	analyse	usage	data	and	improve	the	range	and	quality	of	our	

services	and	our	website	
• MarkeKng:	We	may	send	you	promo1onal	materials,	offers	and	updates	about	our	services	

Data	Security	

We	take	reasonable	and	responsible	measures	to	protect	your	personal	informa1on	from	unauthorized	

access,	disclosure,	or	altera1on.	However,	please	be	aware	that	any	method	of	transmission	over	the	

internet	or	electronic	storage	is	not	en1rely	secure.	

Data	RetenKon	

We	will	retain	your	personal	informa1on	for	up	to	6	months	to	provide	our	services,	and	as	necessary	to	

comply	with	our	legal	obliga1ons,	resolve	disputes,	and	enforce	our	policies.	We	will	then	dispose	your	

informa1on	by	dele1on	from	our	server.	

Under	applicable	regula1ons,	we	will	keep	records	containing	client	personal	data,	account	opening	

documents,	communica1ons,	and	anything	else	as	required	by	applicable	laws	and	regula1ons.	

How	we	store	your	personal	informaKon		
• Your	informa1on	is	securely	stored	in	a	firewall	computer	

Sharing	Your	InformaKon	

We	do	not	sell,	trade,	or	rent	your	personal	informa1on	to	third	par1es.	

Your	Choices	

You	can	opt	out	of	receiving	marke1ng	communica1ons	from	us	at	any	1me	by	following	the	unsubscribe	

instruc1ons	provided	in	our	emails.	

Your	Data	ProtecKon	Rights	

Under	data	protec1on	law,	you	have	rights	including:	
• Your	right	of	access	-	You	have	the	right	to	ask	us	for	copies	of	your	personal	informa1on		
• Your	right	to	rec1fica1on	-	You	have	the	right	to	ask	us	to	rec1fy	personal	informa1on	you	

think	is	inaccurate.	You	also	have	the	right	to	ask	us	to	complete	informa1on	you	think	is	

incomplete	
• Your	right	to	erasure	-	You	have	the	right	to	ask	us	to	erase	your	personal	informa1on	in	

certain	circumstances	
• Your	right	to	restric1on	of	processing	-	You	have	the	right	to	ask	us	to	restrict	the	processing	

of	your	personal	informa1on	in	certain	circumstances	
• Your	right	to	object	to	processing	-	You	have	the	right	to	object	to	the	processing	of	your	

personal	informa1on	in	certain	circumstances	
• Your	right	to	data	portability	-	You	have	the	right	to	ask	that	we	transfer	the	personal	

informa1on	you	gave	us	to	another	organisa1on,	or	to	you,	in	certain	circumstances	

You	are	not	required	to	pay	any	charge	for	exercising	your	rights.	If	you	make	a	request,	we	have	one	

month	to	respond	to	you.	

If	you	wish	to	make	a	request,	please	contact	us	at:	

39	The	Broadway,	Mill	Hill,	

London,	

,	
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NW7	3DA	

Changes	to	this	Policy	

We	may	update	this	Privacy	Policy	from	1me	to	1me.	Please	check	this	page	periodically	for	any	changes.	

Your	con1nued	use	of	our	services	a]er	any	modifica1ons	indicates	your	acceptance	of	the	updated	

policy.	

Contact	Us	

If	you	have	ques1ons	or	concerns	about	this	Privacy	Policy	or	our	data	prac1ces,	please	contact	us	at:	

A	&	Y	Locksmiths	

Office:	0208	201	1480	

Mobile:	07831	806536	

Complaints	

If	you	have	any	concerns	about	our	use	of	your	personal	informa1on,	you	can	make	a	complaint	to	us	at:	

A	&	Y	Locksmiths	

Office:	0208	201	1480	

Mobile:	07831	806536	

If	you	are	unhappy	with	how	we	have	used	your	data	or	responded	to	your	query,	you	can	also	complain	

to	the	Informa1on	Commissioner’s	Office	(ICO)	at:	

Informa1on	Commissioner’s	Office	

Wycliffe	House	

Water	Lane	

Wilmslow	

Cheshire	

SK9	5AF	

Helpline	number:	0303	123	1113	

ICO	website:	h/ps://www.ico.org.uk	
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